
BlackBerry Installation Guide

Step 1:  Download the files

Please use your browser to go to: 
www.mymobileworkforce.com/bb/WorkForceModules.cod
www.mymobileworkforce.com/bb/WorkForceModules.alx
www.mymobileworkforce.com/bb/WorkForceBundle.cod
www.mymobileworkforce.com/bb/WorkForceBundle.alx

When the prompt comes select “Save As” and save it to a folder.  
Make sure the folder where you save these files are accessible from the machine that the blackberry will 
connected through the BlackBerry Desktop Manager.

Step 2:  Connect Blackberry

Connect the Blackberry with the USB cable to the machine that has the BlackBerry Desktop Manager

Step 3:  Setup Desktop Manager

• Launch  “Blackberry Desktop Manager” 
• Launch “Application Loader” from the group.
• Click Next on the Wizard twice which will connect to the device.
• Click on Add and choose the “WorkForceModules.alx” file
• Click in Add and choose the “WorkForceModules.alx” file
• Click on Next to complete installation.

Step 4:  Enable  MMW

• Choose MMW to launch the application.
• Go to Administartion
• Choose Enable Device
• Enter your Key Code
• Click on the trackwheel and choose “Enable Device” from the menu.
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