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If you are having problems with any of the steps mentioned on the Phone Setup Guide, follow the steps below to ensure that
your phone has been properly provisioned.

Troubleshooting Part 1: Validate Nextel Data Service

1. Power on the handset

2. Look for the Nextel prompt screen or Ready screen

3. Look for the globe symbol

4. Look for a strong signal (3 or more bars)

5. If steps 2-4 pass, go to Part 2. If any one of these fails, try to find a location with a better signal. If necessary, step
outside to verify if signal strength is the issue. If youive stepped outside and there is still no signal, contact your local
CAE or DAE to verify that the services were provisioned correctly. Keep in mind - your data services must be
activated to perform the majority of these steps.

6. Proceed to the section below

Troubleshooting Part 2: Enable Security

Please perform the following steps to enable security.

1. Select the iMenuo key and scroll to Net. You may also receive an alert indicating that security is not enabled. Skip to

Step 4 if you get the alert. Continue reading if you do not.

. Press fiOko

. The following message should be displayed: iSecurity is not enabled. Enabling security can take several minutes.
Proceed?)

. Select fiYeso

. If you do not receive the above message, hold down the iMenud key until Browser Menu appears

. Then press ii76

. Then press fi50 to restart the browser

. Press the star (*) key to exit

The handset owner will have received this alert at the time the data service was added. If Download Apps is accessible, then
security was properly enabled. If not, the alert should still be on the handset under Messages:Net Alerts. It should be the
only net alert. Open the net alert and follow the instructions above.

Troubleshooting Part 3: Update Phone Number

1. Press the fiMenuo key

2. Scroll down to My Info and press Ok

3. Scroll down to Line 1 and select iOkd

4. If the phone number is not entered, enter it and select iOko. Edit the number if required.
5. Select fiBackd

Troubleshooting Part 4: Update Year

. Press the iMenuo key

. Scroll down to Settings and press fiSelectd

. Scroll down to Initial Setup and press fiSelecto

. Scroll down to Year and ensure that it is the current year

. If not, select iChanged. Input the current year and press fiOkd

. A warning screen will appear with the following: fiDate book events may be deleted. Continue?0
. Select fiYeso

. Select fiBackd

. Select fiExito
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